YTBEPX/JIEHA
npuka3oM Munrtpyna Poccun
ot 30 oxTsi6ps 2018 1. No 675H

Mertoaunka
BbISIBJICHHS M 00001ICHUSI MHECHUS I'PAKAAH 0 KaUeCTBe YCJIOBUH OKA3aHUSA
YCJIYI OPraHu3anMsMu B cepe KyJbTYpPbl, OXPaHbI 310POBbs1, 00pa30BaHUs,
COLMAJIBHOI0 00C/IYy:KMBAHHUSA U (peepaTbHbIMHU YUPEKACHUAMH MeINKO-
COLMAJIBHOM IKCIIEPTU3BbI

1. MeTtonvka BbIsIBIICeHUS] U 000O0IIEHNSI MHEHHS TpaXKJaH O KaueCTBE YCIOBUM
OKa3aHUs yCIyr OpraHu3alusMu B chepe KyIabTypbl, OXpaHbl 3J0POBhs, 00pa3oBaHUs,
COIMATILHOTO OOCTYXMBaHUS U (PefepaibHBIMU YUPEKICHUSIMU MEIUKO-COUATIBHOM
9KCIEPTU3bI (J1ajiee COOTBETCTBEHHO — OpraHM3alMK COlMaabHOM chepsl, MeToauKa)
paspaboTaHa B IEJIAX OMPENCICHUs] YJIOBIETBOPEHHOCTH TPAXKJAH, SBISIOIMIMXCS
MOJIyJaTeJIsIMUA yCIIYT, OKa3bIBAEMbIX OpPraHMU3AIMSIMHU COLMAIIBHOU cdepbl (mamee —
MOJIy4aTeN U YCIIyT), YCIOBUSAMU OKa3aHUs YCIYT YKa3aHHBIMH OPraHU3AIUSIMU.

2. B kauecTBe OCHOBHOI'O METOJIa BBLISBJICHHS MHEHUS TOJy4yaTeled YCIyT,
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIIECTBISETCS B CICAYIOMMX popmax:

1) aHKeTHpOBaHHUE TOJydaTeIed yCayr (B TOM YHC/IC OHJIAHH aHKETUPOBAHHUE -
0 aHKeTe, pa3MenieHHoW B HWHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHeT» Ha OQUIMAIBHOM CaiiTe OpraHu3alMH COIMaNbHOU cdephl (manee —
opuIMANbHBIA CalWT OpraHu3aldu COIMAIbHONW c¢ephl), B OTHOIIEHUU KOTOPOU
IPOBOJIUTCS HE3aBUCUMAasl OLIEHKAa KayecTBa YCJIOBUW OKa3aHUs yclIyr (nainee —
HEe3aBHCHMas OIlEHKa KadecTBa), a Takke (eaepalibHOro OpraHa HMCIOIHUTEIbHON
BJIACTH, OpTraHa HCIIOJHUTENIbHON BiacTu cyOwbekTa Poccmiickort denepanuu, oprana
MECTHOI'O CaMOYIIPABJICHHS);

2) UHTCPBBIOMPOBAHUE TOJTyYaTEeNICH YCIIyT,

3) TenehOHHBIN OMPOC MOJIyYaTeNIeH YCIIYT.

3. OOBeM BBIOOPOYHOM COBOKYITHOCTH PECHOHJICHTOB (YHCICHHOCTH
noyyyaTenaed yciayr, MNOJJIeXalluX OINpOCy) s BBISIBICHHS MHEHHUS TpaXIaH
dbopMupyeTcst g KaKIOHW OpraHW3allid COIUANIbHONW chepbl B 3aBUCUMOCTH OT
oOIell YMCICHHOCTH TONydarelied yCIyr B JaHHOW OpraHu3alid B TEUYEHUE
KaJIeH1apHoro roja (ajgee — 00beM reHepaTbHONW COBOKYITHOCTH), TIPE/IIICCTBYIOIICTO
roJly MpOBEJACHHS HE3aBUCHMOW OIICHKM KauecTBa. B ciydae, ecnu mHpoOpManus 06
oOIIel YMCICHHOCTH TONydaTesiel YCIyr He pa3MelleHa Ha O(PUIIMATbHOM CaulTe
OpraHu3allid COIMAIBHON cQepbl, OHAa TMPEIOCTABISIECTCS OPraHu3aTopy Ormpoca
MoJIy4aTesiell yCIIyT COOTBETCTBYIOIIMM YITOJITHOMOYCHHBIM (penepaibHbIM OpPraHoOM
WCIIOJTHUTEIBHOM BIIACTH, OPraHAMHU HCTIOJHUTENILHONW BlAcTU CyOBbeKTOB Poccuiickoii
Qdenepanuu, OpraHaMd  MECTHOTO  CAaMOYIPAaBIEHHS] B COOTBETCTBUU  C
TrOCy/IapCTBEHHON M BEJOMCTBEHHOW CTATHUCTHYECKON OTUYETHOCTHIO (MTOTOBBIC WU
MpeABapUTEIbHbIE JAHHBIC).

4. PexoMeHmyeMbli 00beM BBIOOPOYHON COBOKYMHOCTH PECHOHJICHTOB
cocraBmsier 40% oT oObeMa TreHEepaJlbHONW COBOKYyHMHOCTH, HO He Oosee 600
PECIIOHIEHTOB B OJTHOM OpraHU3aIUU.

5. BeisBnenue u 0000IIeHHME MHEHHS IOJIydaTeled YyCIyr pPEKOMEHIYETCS



MPOBOJUTH B T'OJ MPOBEJACHUS HE3aBUCUMOM OLIEHKHM KauyecTBa IO aHKeTe JJId ompoca
MOJIyyaTeliel yCIyr O KaudeCTBE YCIOBUM OKa3aHUs yYCIAyr OpraHu3auusiMu
conanbHOi cdepnl (mamee — Amnkerta). PexomeHayemblii  oOpazenr  AHKETHI
MPENYCMOTPEH MPHIOKEHUEM K MeToauKe.

B AHKeTy MOT'yT BHOCUTBCS U3MEHEHHUS, HANIPABJICHHbIE HA KOHKPETU3ALMUIO U
(unn) pomonHeHWEe paHee CHOPMYIHUPOBAHHBIX BOIMPOCOB, HEOOXOJIMMBIE JUIsS
oOecrieyeHusi JOCTHXKEHUS UEIM BBISABICHUS M O0OOLIEHUS MHEHHUS Iojydarenen
YCIIYT.

6. BbisiBneHMe MHEHHUs MOy4yaTesled yCIyr MpPOBOAUTCS B COOTBETCTBUM C
NOKa3aTeNsIMU, XapaKTepU3YIOIIMMH OOIIMe KPUTEPUU OLIEHKH KayecTBa YCIOBUH
OKa3aHWs  YCIYr  OpraHu3alusIMH  COLUMAJbHOM  cdepbl,  yTBEPKIECHHBIMU
HOPMATUBHBIMU TPABOBBIMU aKTaMHU YIOJHOMOYCHHBIX (PeepaibHbIX OpPraHOB
MCIIOJIHUTENBHOM BJIACTH B yCTAHOBJIEHHOW cepe NeATeNbHOCTH Y, MOPSIOK pacyeTa
KOTOPBIX YCTAHOBJIEH TMpUKa3oM MUHHCTEpCTBA Tpyda M COLMAIBLHOM 3allUThI
Poccuiickoit @eneparuu ot 31 mas 2018 r. Ne 344n «O6 yrBepxkaenun Enunoro
NopsiIka pacuera IOKa3aTelield, XapakTEepU3yIOIIMX OOIIMe KPUTEPUH OILIEHKHU
KayecTBa YCJIOBUW OKa3zaHHs YCIYr OpraHu3auusMu B cdepe KyIbTyphbl, OXpaHbI
3I0pOBbs,  00pa3oBaHMs, COLMAIBHOTO  OOCHYXKHMBaHUS M (eAepalbHbBIMU
YUPEKICHUSIMU MEJIUKO-COLIMATIbHON AKCIIEPTU3bI» (3aperucTpupoBaH
MunuctepctBoM  toctuiuu  Poccmiickoit  ®epeparuu 11 oktabps 2018 .,
peructpanuorHubiii Ne 52409).

7. YIOBIETBOPEHHOCTh NOJy4YaTeJeld YCIyr YCIOBHSIMU OKa3aHUS YCIyT
OpraHu3alysIMH COLIMAIBHON cephl OompeneseTcss MO MOJIOKHUTEIbHBIM OTBETaM
PECIIOHJICHTOB Ha BOMNPOCHI 00 YIOBJIETBOPEHHOCTH YCIOBUSMU OKa3aHUSl YCIYT,
cojeprkaluecs: B AHKETE.

8. Ilo uToram 0000IIEHUS JaHHBIX, MTOJYYEHHBIX B X0JI€ OIpoca MojiydaTeneit
ycayr, (OPMUPYIOTCS TMPEAJIOKEHHUS IO YIYUYIICHUI0 KadecTBa YCIOBUU OKa3aHUs
yCIYr TI0 KaXJIOW OpraHu3aluy COIUalbHONW cdepbl, B OTHOIICHUU KOTOPOI
IIPOBOJIUTCS HE3aBUCHUMas OIIEHKA KayecTBa.

! IMpukas MunucrepcTsa KyibTypbl Poccniickoii denepammn ot 27 anpenst 2018 . Ne 599 «O6 yTBep IeHAN
MoKaszarteneil, XapakTepu3yoUMX OOIIue KPUTEPUH OLEHKM KauecTBa YCIOBHH OKa3aHUS YCIyT
OpTaHHM3AlHUSIMU KYIBTYpHI (3apeructpupoBaH MuHucTepcTBOM tocTuiuu Poccuiickoit denepamun 18 mas
2018 r., perucrpanuonusiii Ne 51132); npukaz Munucrepcra 31paBooxpanenus Poccuiickoit denepanuu ot
4 mas 2018 r. Ne 201n «OO0 yTBepKIEHMM MOKa3aTeNel, XapaKTepU3YIOIIUX oOIne KPUTEPUH OLCHKU
KayecTBa YCJIOBHM OKa3aHUS yCIyr MEAMLUMHCKUMHU OpPraHU3alMsIMH, B OTHOIIEHHH KOTOPBIX MPOBOIUTCS
He3aBHCHMasl OIeHKa» (3apeructpupoBan MuHHCTEpCcTBOM focTHIMM Poccuiickoit ®enepanmu 23 Mas
2018 r., peructpanuoHHsiii Ne 51156); npukaz MunucrepcTBa oOpasoBaHus 1 Hayku Poccuiickoit denepanuu
ot 5 nexadps 2014 r. Ne 1547 «O0 yTBepkIeHUH IOKa3aTeNeH, XapaKTepu3yImuX o0Ire KPUTEPUU OLEHKH
KayecTBa  00pa3oBaTENbHOM  JAEATENBHOCTH  OpPraHM3alMid,  OCYIIECTBIIOUIMX  00pa3oBaTENbHYIO
JeATeNIbHOCThY (3aperucTpupoBaH MunuctepcTBoM toctuunu Poccuiickoit denepaunn 2 ¢espans 2015 r.,
peructpaunonusiid Ne 35837); nmpruka3 MuHucTepcTBa TpyAa U counanbHol 3ammThl Poccuiickoit @enepanyn
or 23 mag 2018 1. Ne 3178 «O0 yTBep)KISHUHM IMOKa3aTeNel, XapaKTepU3yIOLIUX OOIIUe KPUTEPUH OLEHKH
KayecTBa YCJIOBUH OKa3zaHUs YCIYyr OpraHU3alusMH COLUAIBHOIO OOCIYXHUBaHUS W (emepaabHbIMU
YUPESKICHUAMH  MEIMKO-COLMAJIbHOM  AKCHEPTU3bD»  (3aperucTpupoBaH  MUHHCTEPCTBOM  FOCTHIIMH
Poccwuiickoit @enepanuu 14 uronst 2018 r., peructpaunonusiid Ne 51346).



