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AHKeTa
JISL OMPOCa MmoJiyyaTesei ycJayr 0 KayecTBe YCJIOBUUA OKa3aHUS YCJIYT
OpPraHU3alUsAMHU COLMATBHOU cPepbl

YBakaemblil yY4aCTHHK ompoca!

Onpoc mpoBOAMTCS B LENSAX BBISBICHHS MHEHUS TpPaXIaH O KayecTBe
YCIIOBUN OKa3aHMs YCIYr OpraHU3alUsIMH COLMaIbHOU cdepbl (LIIKOIBI, TeaTpsl,
MY3€H, KYIbTYpHO-IOCYTOBbIE IEHTpPHI, OOJILHUIIBI, MOJUKIMHUKH, OpPTraHU3aIuu
COLIMAJILHOTO  OOCIYXUBaHUSA, JETCKHE Ccaibl, OHOpO MEIUKO-COLUATBbHON
SKCHEPTHU3bI U MPOYHE OPTaHU3ALINH ).

[Toxxanyiicra, OTBEThTE HA BOMNPOCHI AHKETHL. Baile MHEHHE TO3BOJIUT
yIAYYIIATh paboTy oOpraHu3aluii COLUAIBbHOM cdepbl M TOBBICUTH KaueCTBO
OKa3aHusl yCIYT HACEJICHUIO.

Omnpoc mnpoBoauTcss aHOHMMHO. Bamu Qamwnms, wuMs, OTYECTBO,
KOHTaKTHBIE TelIe(OHBI YKa3bIBATh HEOOA3aTEIBHO.

KondunennmnansHOCTh BbICKa3aHHOTO BamMu MHEHHS O KadeCTBE YCIIOBUU
OKa3aHUs YCIYT OPTaHU3alUIMH COIMATBHOM chephl rapaHTHPYETCS.

1. Ilpu mocemieHUH OpraHu3anvu odpamaauch Ju Bl kK nHpopManuu o ee
AeTeJIbHOCTH, Pa3MEIIeHHONW HA UH(OPMALMOHHBIX CTEHIaX B MOMEIICHUSX
opraHu3amumn?

Ja

Her (nepexon k Bompocy 3)
2. YjaoBiieTBOPeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOW H JOCTYNHOCTHIO
uHpopMalMHd O  JeATeJbHOCTH  OPraHU3alUH, PpPa3MeleHHOM  Ha
HH(POPMALMOHHBIX CTEHIaX B IOMELICHUN OpraHu3auuu?

Ia



1

Her
3. Houab3oBaauch Ju Bbl 0PUUHAIBHBIM CAWTOM OPraHU3ALMHU, YTOOBI
NOJYYMTHh HH(opMALMIO 0 ee 1eATeJIbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YnoBiaerBopeHbl Ju Bbl OTKPBITOCTBIO, NMOJHOTOH M JOCTYNHOCTBHIO
uHpopMaMu O [JeATEJbHOCTH OpPraHM3aluM, PpasMeELIeHHOW Ha ee
opuHATBLHOM calTe B HHPOPMAUMOHHO-TEJEKOMMYHHUKAIIMOHHONU CETH
«HTEpHET»?

Ha

Her
5. CpoeBpemenHo Ju Bam ObL1a mpegocraBjieHa ycjayra B OpraHu3alnuu, B
KoTopyw Bbl oGpaTminch (B COOTBETCTBUU CO BPEMEHEM 3alMCH Ha MPHEM K
CHEIUANNCTY (KOHCYJBTAIMIO), C AAaTOM TOCMUTAIM3AlUU (IMarHOCTHYECKOTO
UCCJIEIOBAaHHUA), CO CpPOKaMH, YCTAaHOBJICHHBIMM WHAMBUAYAJIbHON MpOrpamMMmoil
IIPEIOCTABNIEHNS COLMAIBHBIX YCIyT, U npouee)?

Ja (yciyra npeaocTaBiieHa CBOEBPEMEHHO UJIM paHEe YCTaHOBJICHHOIO

CpoOKa)

Her (yciyra mpegocraBiieHa ¢ OMO3jaHHEM )
6. YaoBjeTrBopeHbl id Bbl KOM(OPTHOCTHIO YCJIOBHI NMpPea0CTABIEHUS YCIAYT
B opraHm3anumn (Haauuue KOMQOPTHOHM 30HBI OTHAbIXa (OXKHUIAHHS); HATHYHE W
NIOHATHOCTh HAaBUTallMM B IOMEUICHUM OPraHU3alliH; HAJIUYKME U JOCTYHHOCTH
IIUTHEBOM BOJBI B IOMEIICHUU OPraHU3alMU; HAJIMUKE U TOCTYITHOCTh CAHUTApPHO-
TUTMEHUYECKUX TOMEUICHUN B OpPraHM3alMH; YAOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME IIOMEILIECHUN OpraHu3alliy; TPAHCHOPTHAS JOCTYIIHOCTh OpraHU3alUuu
(Hanmuyme OOIIECTBEHHOTO TPAHCIOPTAa, IMAPKOBKH); JAOCTYIMHOCTh 3allUCA Ha
nojsydeHue ycayru (mo Tene@oHy, Ha O(UIMATBHOM CcaiTe OpraHu3aluiy,
IIoCpeACTBOM ENMHOrO mopraja rocy1apCTBEHHBIX U MYHHUIUIIAIBHBIX YCIIYT, IIPU
JMYHOM MOCEIEHUHN B PETUCTPATYpE WIM y CIIELHAINCTA OPTaHU3aLMK ) U [IPOYNe
yCIIOBUS)?

Ja

Her
/. Ameete au Bbl (WIn JuI0, MpeacTaBUTeeM KOTOPOro Bel siBisieTech)
YCTAHOBJICHHYIO I'PYNILY HHBAJIUAHOCTH?

Ja

Het (mepexon k Bompocy 9)
8. YnoBiaerBopeHbl JiM Bbl [10CTYNHOCTHIO NpeIOCTABJIEHHUS YCJAYT A
MHBAJH/I0B B OPraHU3alumn?

Jnst momyuaTenelt ycimyr opraHu3anyii B cdepe oXpaHbI 310pOBBSI, COLMAIBHOIO OOCITYXKHMBaHHS U (eepanbHbIX
YUPEKAECHUN METUKO-COLUAIBHON HKCIIEPTHU3BL.



Ha

Her
9. VYnoBaerBopenbl Ju Bbl  100poikesaTeIbHOCTBIO U BEKJIMBOCTHIO
Pa0OTHMKOB OpPraHW3alMH, O00eCHeYUBAKINUX MEPBUYHbIA KOHTAKT C
noceTuTeJIAMM W HH(POPMUpPOBaHHe 00 YycJayrax NpPH HeNoCpeACTBEHHOM
o0palmieHUM B OpraHu3anuio (pabOTHUKU PErucTparypbl, CIPABOYHOM,
MPUEMHOTO OTAEJIECHHUSI, KACCHI, IPUEMHON KOMUCCUH U MPOYHNE PAOOTHUKH)?

Ha

Her
10. VYnaosiaerBopenbl Ju Bbl 100poikeaTeIbHOCTBI0O M BEXKJIHBOCTHIO
Pa0dOTHMKOB OPraHM3alMU, 00eclneYMBAKIIUX HENMOCPeJACTBEHHOE OKa3aHHe
yCIAyru npu oOpamieHMd B OPraHM3anMi0 (Bpayd, COLMalbHbIE pPAaOOTHUKH,
pabOTHUKH, OCYUIECTBIISIIOUIUME OSKCHEPTHO-PEAOUTUTAIMOHHYIO JUArHOCTHUKY,
IpernoaBaTeIu, TPEHEPhl, HHCTPYKTOPbI, OMOIHOTEKapH, SKCKYPCOBOBI U MPOUHE
paboOTHUKH)?

Ha

Her
11. Moab3oBanuch Ju Bbl KakKuMH-IH00 AUCTAHUMOHHBIMH CIIOCOOAMU
B3aHMO/IeiicTBHSI ¢ opranu3anmei (TeneoH, 3JIEeKTPOHHAS M0YTa, AIEKTPOHHBIN
cepBuc (popMa miis mojgayu IIEKTPOHHOTO OOparmieHus (KaJoObl, TPEISIOKEHHU),
MOJY4YeHHUE KOHCYJIbTAllMM TI0 OKa3bIBaeMbIM yciyram), pasgen «Yacto
3aJlaBacMbIC BOIIPOCHI», aHKETa JJIsl ONPOca IPayKAaH Ha CallTe U Mpovue.)?

Ja

Hert (mepexon k Bompocy 13)
12. VYnoBiaerBopenbl Ju Bbl 100poikeaTeIbHOCTBI0O M BEXKJIHBOCTHIO
Pa0OTHHUKOB  OpPraHU3alMH, ¢ KOTOPbIMH  B3aMMOJeliCTBOBAJIM B
AUCTAHIMOHHON ¢opme (10 TenedoHy, MO AIEKTPOHHOM IOYTE, C IMOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (11 MOJA4YM BJIEKTPOHHOro oOpauieHust (3Kanoobl,
MIPEJIOKCHISI ), TTOJTyYICHUSI KOHCYJIBTAIMH 110 OKa3bIBAEMBIM YCIIyTaM) U B MPOYUX
JTUCTAHITMOHHBIX (popmax)?

Ja

Her
13. T'oToBbI Jiu Bbl peKOMEHI0BATH JAHHYI0 OPraHU3AIUI0 POACTBEHHUKAM H
3HAKOMBIM (WU MorjJu Obl Bbl ee pexkoMeHa0BaTh, ecau Obl Oblia
BO3MO’KHOCTH BbIOOpa opranu3anum)?

Ja

Her
14.  VYnoiaerBopenbl JH Bbl  OpraHM3alMOHHBIMH  YCJOBHSMH
npenoctaBjieHus yciayr (rpaguxom padoTbl opraHusaunuu (moApasieicHusd,
OTJICJIbHBIX CIECIUAINCTOB, MEPUOJUYHOCTHIO MPUXO0JA COLHUATBLHOIO PabOTHHUKA



HA JOM W T[povYMe); HABUramueii BHYTPH oOpraHu3anuu (Haindme
MH(OPMAIMOHHBIX TaOJMYeK, yKa3zaTejed, CHUrHajJbHbIX TalJa0, MHPOMATOB U
npouue)?

Ha

Her
15. YnoBaerBopensl Ju Bbl B 1eJOM YCIOBHSMH OKa3aHHMsl YCJYI B
opraHM3anumn?

Ha

Her
16. Bamu npeasioxkeHus MO yJIyYIIEHUIO YCIOBHH OKA3aHUS YCJIYTr B JAHHOWM
OpPraHM3aluu:

Coo0muTe, MoKaNyCTa, HEKOTOPBIE CBe/IeHNs 0 cele:

17. Baur moJa

Myxckoit
Kenckuii

18. Bam Bo3pacTt (YKkaxuTe CKOJILKO Bam moJIHBIX JieT)

Baarogapum Bac 3a yuactue B onpoce!

3anogHsAeTCs OpraHu3aToOPOM OMPOCa UIIH AHKETEPOM.

1. Ha3zBanue HaceIEHHOTO MMYHKTa, B KOTOPOM IIPOBEAEH ONPOC (HAMUILIUTE)

2. IlomHoe Ha3BaHWE OpPraHM3allMM COIMAJIBLHON cdephbl, B KOTOPOW IPOBEACH
Onpoc noyyyaTenen ycuyr (HamuuuTe)




