IocranoBiienne IlpaBureabcTtBa P® ot 31 mas 2018 r. Ne 638 ""O0 yrBep:xnenun IlpaBui coopa
1 00001eHNss THPOPMALIUM 0 KAaYeCTBe YCJIOBHIl 0Ka3aHUs YCJIyT OpraHu3auusiMu B cepe
KYJbTYPbl, 0OXPaHbI 310POBbsi, 00Pa30BaHU, CONMAJIBLHOI0 00CayKUBaHUs U (eepabHbIMU
YUPpeKIeHUAMHU MeAUKO-COLUAIBHON IKCIIePTU3bI”

7 urousa 2018

B cootBerctBuM ¢ yacThio 3 ctathu 11 denepanpHoro 3akoHa "O BHECEHUHM U3MEHEHHM B OT/I€TIbHbIE
3aKOHOJiaTeNIbHbIe akThl Poccuiickoit denepanyiv Mo BOIPOCaM COBEPIIICHCTBOBAHUS ITPOBEICHUS
HE3aBUCHUMOMW OIIEHKH KauecTBa YCIOBUM OKa3aHUs YCIyT OpraHu3alusaMu B cepe KyIbTypbl, OXpaHbI
310pOBBS1, 00pa30BaHus, COIUATBLHOTO 00CTYKUBAHUS U (eepATbHBIMUA YUPEIKICHUSIMU METUKO-
conuanbHoM 3xcniepTu3bl” [IpaButenscTBo Poccuiickoit denepaiiii MOCTaHOBIISIET:

YTBepauts npuiiaraemeie [ [pasuia coopa u 06001meHns nHGopmaIu 0 KauecTBe yCIOBUIM OKa3zaHuUs
YCIIYT OpraHu3aiusMu B cepe KyIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHuUsl, COIUATBEHOTO
oOciyxuBaHuA U (eepaTbHBIMU YUPEKICHUSIMU MEIUKO-COIUANTBHON AKCIIEPTHU3HI.

[Ipencenarens [IpaBurenscrBa Jl. MenBenes
Poccuiickoit ®enepannu

YTBEPXJIEHbI

noctanosienrem [IpaBurenbcTBa
Poccniickoit denepannu

ot 31 masg 2018 r. Ne 638

IIpaBuia
coopa u 00001meHust UH(GOPMAIIUU 0 KaYeCcTBe YCJIOBUI OKa3aHNsl YCJIYT OPraHu3auusiMi B
cepe KyJbTYpbI, 0OXpaHbI 310POBbsI, 00PA30BAHUSA, COUNATBLHOI0 00CTYKUBAHUA U
(denepanbHBIMH yUpeKIeHUSIMH MeIUKO-COLMATbHOM IKCIEPTU3BI

1. Hacrosimue IlpaBuna ycTaHaBiIMBAIOT MOPSAOK cOopa M 0000IeHuss MH(OpMalMK O KadyecTBe
YCIOBUM OKa3aHUS YCIYT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pOBBS, 0Opa3zoBaHMI,
COLMAIBHOTO OOCTyXUBaHUS U (penepaabHbIMU YUPEKICHUSIMH MEIUKO-COLMAIbHONU 3KCIEPTHU3BI
(mamee COOTBETCTBEHHO - WH(OpPMamus O KadecTBE YCIOBHHA OKa3aHUS YCIYyT, OpraHU3aluu
comuanbHOM cdeprr). COop u 0000IIeHNE YyKa3aHHOW HMH(POPMAIMU OCYIISCTBISIOTCS B IEJIAX
MPOBEACHNS HE3aBUCHUMOMN OIEHKM KauecTBa YCIIOBHI OKa3aHUS YCIYT OpTraHU3alUsMU COIMATbHOU
cdepsl B TEKYIIEM TOTy (J1anee - He3aBUCHUMasl OLIEHKA KauecTBa).

2. Coop u o0000menue uHbOpPMAIMM O KAaueCTBE YCJIOBHH OKa3aHUsl YCIYT OCYIIECTBISIOTCS
OpraHu3alusiMi, C KOTOPBIMH B COOTBETCTBMM C 3aKOHOJareslbCcTBOM Poccuiickoit denepanuu o
KOHTPAKTHOM cucTeMe B chepe 3aKyloK TOBApOB, padoT, YCIYT sl 00eCcTieueHus: TOCYJapCTBEHHBIX U
MYHHIMTATBHBIX HYXK]] 3aKTFOYCHBI TOCYIapCTBCHHBIC (MYHHUITUIAIBHBIC) KOHTPAKTHI Ha BBITIOJHEHUE
paboT, okazaHue yCIyr mo cOopy u 000OIIEHNIO yKa3aHHON HH(popManuu (Janee COOTBETCTBEHHO -
OMepaTop, rOCyIapCTBEHHBIN (MYHULIMTIAIbHBIN) KOHTPAKT).

3. Coop u 0600meHue wHGOpPMAIMA O KAaueCTBE YCJIOBHH OKa3aHWsl YCIYT OCYIICCTBISIOTCS IO
KQKJIOW OpraHU3alliK COITMAIIBHON C(epbl, B OTHOIICHHH KOTOPOW MPOBOAMTCS HE3aBUCHUMAs OICHKA
KauecTBa B TEKYIEM T'OJly, B COOTBETCTBUHU C MOKA3aTEIIMU, XapaKTEPU3YIOIUMH OOIIHE KPUTEPUU
OIICHKH Ka4eCTBa YCIOBHM OKa3aHUs yCIyr OpraHU3allusIMU COITUAIBHON ChEephl.

4. UcrouHnkamMu HH(POPMAIIMU O KaUeCTBE YCIOBUN OKA3aHUS YCIIYT SIBISIFOTCS:

a) opuuManbHbIC CalThI opraHu3anuin COLIMAIbHOM cdepsl B MH(}OpMaIOHHO-
TEJIEeKOMMYHHUKAIMOHHON ceTH "nTepHeT", nH(OPMAIMOHHBIE CTEHABI B MOMEIIEHUSIX YKa3aHHBIX
OpraHu3alui;
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0) opunmanbHBIl caiT ansA pasmemeHus WHGOPMAIMH O TOCYIAPCTBEHHBIX M MYHHUIUTAIBHBIX
YUPEXKJICHUAX B MTHGOPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHOU ceTu "UHTepHeT";

B) pe3yJbTaThl HM3YyYEHUS YCIOBHM OKa3aHHUS YCIAYr OpraHU3alMsIMH  COLIMAIBHON  cdepsl,
BKJIIOYAIOILKE:

HalnuuMe ¥ (PYHKIMOHHUPOBAHHE TUCTAHIIMOHHBIX CIMOCOOOB OOpAaTHOM CBSI3W M B3aUMOJICUCTBUS C
MOJIy4aTesIsIMU yCIIYT;

oOecrneyeHre KOM(POPTHBIX YCIOBUI MPEJOCTABICHUS YCIIYT;

oOecrieueHre JOCTYMHOCTH JUIsi MHBAJIMUJIOB MOMEIICHUM YKa3aHHBIX OpTaHU3alldi, MPUIIETAIOIINX
TEPPUTOPUI U MPEAOCTABIAEMBIX YCIIYT;

T') MHCHHE TIOJy4daTeJded yCIyr O KayecTBe YCIOBUM OKa3aHHWS YCIyr B LENAX YCTAaHOBJICHUS
YAOBJIETBOPEHHOCTU TpaXkJaH YCIOBUAMHM OKa3aHHUs YCIYr (aHKETMPOBAHHWE, UHTEPBBIOMPOBAHME,
Tene(OHHBIN OMPOC, MHTEPHET-0IPOC, B TOM YHCIie Ha O(UIIMAIBHOM CaliTe OpraHu3alliy COIMaIbHOM
chepsl U T..). MeToauka BBIABICHHS W OOOOIICHUS MHEHHUS TpaKJdaH, BKJIOUYas TpeOOBaHHUS K
(dhopMUPOBaHUIO BEIOOPOYHOM COBOKYITHOCTH PECIIOH/ICHTOB, YTBEpK1aeTcss MUHUCTEPCTBOM Tpyia U
conuanbHOM 3amuThl Poccuiickon denepannm.

5. OmepatopoM TPENCTaBISETCS OTYET O BBIMOJHEHHBIX paborax Mo cOopy U 00OOIICHHIO
uH(GOPMAIIMM O KAYeCTBE YCIOBUN OKa3aHUS YCIYT MO KaXXIOW OpraHM3allii COIMAIbHON cdephl, B
OTHOIICHUH KOTOPOH MIPOBOAMTCS HE3aBUCHUMAs OIICHKA Ka4eCTBa, B OPTaHbI TOCYIapCTBEHHOM BIIACTH,
OpraHbl MECTHOT'O CaMOYIIPaBJICHHS, ¢ KOTOPHIMH 3aKIIOYEH TOCYAapCTBEHHBIN (MYyHHUIIUIIAIbHBIN)
KOHTPAKT, Ha OYMa)XHOM HOCHUTeJIe WIH B (JOpPME IIEKTPOHHOTO JIOKYMEHTA, a TaKkKe B JIEKTPOHHOM
BHJIE B (popmaTe, oOecrieunBaroieM BO3MOKHOCTh JaIbHEHIIEeH 00paOOTKH TaHHBIX U pa3MeIIeHUE Ha
oduIMaILHOM caiTe, yKazaHHOM B nojrnyukre "0" mynkra 4 Hactosuux [IpaBu.

6. OT4eT O BBIMIOJIHEHHBIX paboTax Mo cOopy u 0000IeHHI0 HWH(OpPMAIMK O KayecTBE YCIOBUM
OKa3aHMsI YCIIYT JOJDKEH COICPKATh:

a) MepevyeHb OpraHu3alil CcoUMaIbHOM cdepbl, B OTHOIIEHMH KOTOPBIX MPOBOAMIUCH cOOp U
o0o011eHrne HHPOpPMAaLIMK O KaUYeCTBE YCIOBUIM OKa3aHUS YCIYT;

0) pe3ynbraThl 0000MIeHUST WHMOPMAIMK, Pa3MEIIEHHOW HAa O(UIMANBHBIX calTaX OpraHu3aIui
CONMaILHOM cpepbl 1 MHPOPMAITMOHHBIX CTEH/IaX B MMOMEIICHUIX YKa3aHHBIX OpPTaHU3aIlHii;

B) pe3yJbTaThl YJIOBJICTBOPEHHOCTH TPaXKJIaH KAa4eCTBOM YCJIOBHHM OKa3aHWUs YyCIyr, B TOM YHCIE
00BEM U MapaMeTpbl BHIOOPOYHOUM COBOKYITHOCTH PECTIOHICHTOB;

) 3HAYCHUS MO KaXKAOMY IIOKA3aTeNl0, XapaKTepU3yIolleMy OOIIMe KPUTEPUH OICHKH KadecTBa
YCIIOBUM OKa3aHUs YCIyr OpraHu3alusMH COIMaJIbHOM cdepbl (B Oamiax), paccCuUTaHHBIE B
COOTBETCTBUU C EIMHBIM IOPAJKOM pacuera IOKazaTelel, XapaKTepU3YIOIIUX OOIue KpUTepuu
OLIGHKM Ka4yecTBa YCJIOBMH OKa3aHMs YCIyTI OpraHu3alusMu B chepe KylbTypbl, OXpaHbI 3/10pPOBb,
o0pa3oBaHusl, COIMAIBHOIO OOCIYXHBaHUS U (eAepabHbIMU YUPEXKJIECHUIMUA MEIUKO-COLUATbHON
DKCIIEPTU3bl, YTBEPXKACHHBIM MUHUCTEPCTBOM TpyJa W COLMAIBHOM 3amuThl Poccuiickoin
®denepanuu;

1) OCHOBHBIE HEJJOCTAaTKM B paboTe OpraHM3allii COIMAIBbHON cdepbl, BRIABIECHHBIE B X0/a€ cOopa u
0000111eH1sT HTHPOPMALK O Ka4eCTBE YCIOBUN OKa3aHUs YCIIYT;

€) BBIBOIBI U TIPEJIJIOKEHUS TIO COBEPIICHCTBOBAHUIO JICATEITLHOCTH OPTraHU3AINA COITMAIBHON CEpHl.
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