Mpuka3 MuHucTepcTBa Tpyaa 1 coumansHom 3awmTbl PP ot 30 oktabps 2018 r. N 6751 "O6 yTBEpXOEHWM

Mpuka3 MuHucTepcTBa TpyAaa u counanbHom 3awmnTtbl PO ot 30 okTa6pa 2018 r. N 675H "O6
yTBepxaeHum Metoaukm BbisiBNIEHMA U 0606LWEeHNA MHEeHUA rpaXaaH O KavyecTBe YCIoBUMN
OKa3aHuA ycnyr opraHM3aumMamMmm B cchepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHus,
coumanbHOro oocnyxmBaHua 1 beaepanbHbIMU YYPEXKOAEHUAMU MeaUKO-counaribHon
aKcnepTusbl™ (C USMEHEHUAMM N AONOSTHEHUAMM)

C n3MeHeHHUSIMHU H JOMOJTHEHUSIMH OT:

C U3MEHEHUSIMHU U JONOJIHEHUSIMH OT:
27 oxTs10ps 2023 .

B cootBercTBHM ¢ NOAMYHKTOM "r" nyHKkTa 4 IlpaBun coopa u 0000IIeHNsS HHPOPMALIMKA O Ka4eCTBE
YCIIOBHI OKa3aHWs yCIyT OpraHM3alusIMU B chepe KyJIbTYpbl, OXpaHbl 3/I0POBBs, 00pa30BaHUS, COIHMAIBLHOTO
oOcimyxuBaHusd U (eepanbHBIMH  YUPSKICHUSIMH MEIUKO-COIMAILHOW 3KCIEPTU3bI, YTBEPIKICHHBIX
noctaHoBneHnem IlpaButenscrBa Poccuiickoit ®epepauun ot 31 mas 2018 r. N 638 (Cobpanue
3akoHoaTenbeTBa Poccutickoit @enepanmu, 2018, N 24, cr. 3527), npukasbiBaio:

YTBepauth npuaraemyio MeTOANKY BeIIBICHUS U 0000IIEHUS MHEHHS TPaX/IaH O Ka4eCTBE YCIOBHI
OKa3aHWs YCJIyT OpraHu3ainusMu B cdepe KyJbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHU, COLUATBHOTO
o0cyXrBaHUS U (PeiepalibHBIMU YUPEKACHUIMU MEIUKO-COIIUATLHON YKCIICPTU3BI.

MuHuctp M.A. Tonunun

3apeructpupoBano B Munrocte P® 20 nos6ps 2018 r.
Perucrpanuonnsiit N 52726

YTBEPXOEHA
npukasom MunTpyaa Poccuu
oT 30 okTA6pA 2018 r. N 675H

Metoauka
BbISIBJIEHUSI U 00001eHUsI MHEHHSI TPAKIAH 0 KaUyecTBe YCJIOBHIi 0KA3aHUS YCJIYT OPraHU3alusiMi B
cepe KyIbTYPBI, 0XPaHbI 310POBbSI, 00pPA30BaHMs, COLMATBLHOr0 00CTyKUBaAHUS U (peepajbHbIMH
YUpexaeHUsiMU MeIMKO-COLUAIBLHOM IKCIIEPTU3BI

C n3MeHeHUsIMH U JOIMOJTHCHUAMMU OT:

C U3MEHEHUsIMHU U JONOJIHEHUSIMH OT:
27 oxtsi0ps 2023 .

1. Meronuka BBISBICHUS W OO0OOINCHUS MHEHUS TpaXKJIaH O KaueCTBE YCIOBHI OKa3aHHUS yCIyT
opraHuzanusMd B cepe KyJIbTYpbl, OXpaHbl 3J0POBbs, OOpa30BaHHUs, COLUAIBHOIO OOCIYXMBAaHUS U
(dbenepanbHBIME YUPSKIACHUSIMUA MEIUKO-COIMAILHOW 3KCIEPTH3bI (Jlaiee COOTBETCTBEHHO - OPraHU3alUu
couuanbHOl cdeprl, MeToanka) paspaboTaHa B IEISX ONpENENCHHs YIOBICTBOPEHHOCTH TpaxKIaH,
SIBJIIFOLIMXCS [OJyYaTeNIIMU yCIIyT, OKa3bIBAEMbIX OpraHHM3alMsIMH COIHMaIbHONW cdephl (aanee - monyvarenu
YCIIYT), YCIIOBUSIMH OKa3aHUS YCIYT YKa3aHHBIMHU OPTaHU3aIUSIMHU.

2. B xadecTBe OCHOBHOTO METO/A BBISBICHHS MHEHHS IMOJydaTesiell ycIyr, MPUMEHSETCS HX OMpocC,
KOTOPBIN OCYIIECTBIISIETCS B CIIEAYIONINX (hopMax:

HUngopmayus 06 usmenenusix:  [loonynkm 1 usmenen ¢ 1 ausaps 2024 e. - [puka3d Munmpyoa Poccuu om
27 okmsaobpsa 2023 2. N 777H
Cwm. npedbidywyto pedakyuro

1) ankeTHpOBaHME MMONyYaTeNel ycIuyr (B TEM YHCIIe OHJIAH-aHKETHPOBAHUE 110 aHKETe, pa3MemeHHON
Ha oUIIHaTbHOM caiTe AJs pa3MeIleHUs HH(popMauy 0 TOCYIaPCTBEHHBIX U MYHHUIMIANBHBIX YUPEKICHUAX
B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" bus.gov.ru (aasnee - opunmansHbIi caiiT) U Ha
cepBucax opuUMaANBHOrO caiita ("MOOMIBHOE MPUIIOKEHUE AJIS FpaXJaHuHa" U "MOOHMIbHOE NPUIIOKEHHUE VIS
omeparopa"), B WHGOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "WHTepHeT" Ha oQUIMaNbHOM caiiTe
OpraHM3alyy COLMANBbHOW cdepbl (Hanee - OoQUUUAIBHBIA CalT OpraHu3alMyd COLHMAJIbHON cdepsl), B
OTHOIIIEHUM KOTOpOH TNPOBOAUTCS HE3aBUCHMas OIIEHKa KadecTBa YCJIOBMHM OKazaHus ychnyr (nmauee -
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HE3aBHCHMMAas OIEHKa KadecTBa), a Takke (¢eaepalbHOT0 OpraHa WCIOJIHUTEIbHONH BIIACTH, OpraHa
WCTIONTHUTENBHON BiacTH cyOwrekta Poccuiickoit deneparuu, oprana MECTHOTO CaMOYIPAaBJIeHHS), TaKKe Ha
CHETMaTN3NPOBAHHOM caifTe/cepBUCce OpraHM3alnid, ¢ KOTOPHIMH B COOTBETCTBHH C 38KOHOAATENbCTBOM
Poccwiickoit @enepannn 0 KOHTPAKTHON cucTeMe B cepe 3aKylmoK TOBapoB, pabOT, YCIyT ISl 0OeCIIedeHHs
rOCYJapCTBEHHBIX M MYHUIMIAIBHBIX HYX[ 3aKII0UEHBI TOCYAapPCTBEHHbIC (MYHHUIMIIAIBHBIE) KOHTPAKThl Ha
BEITIOJTHEHUE pa0oT, OKa3aHUe YCIyT 1Mo cOopy U 0000IIeHNI0 yKa3aHHOW HHpopMAaIH (ajee - OrepaTopsl);

2) UHTEPBBIONPOBAHME TOTyYaTeNIeH yCIyT,

3) TenedoHHBIN OMpOC MoayvaTenel yciyr.

3. O6peM BEIOOPOYHOH COBOKYIMHOCTH PECHIOHAECHTOB (YMCIIEHHOCTD MOJTyYaTeNlell YCIIyT, MOAIeKaIuX
OTIPOCY) AJISl BBISBICHUS MHEHUS TpakaaH (hopMHUpyeTcsl A KaKIOH OpraHM3alyd COLUUabHON cdepsl B
3aBHUCHUMOCTH OT OOIIEei YMCIEeHHOCTH Mojydareneil yciayr B JaHHOW OpraHu3alii B T€UEHHE KaJeHAApHOTO
rona (janee - 00beM reHepaTbHON COBOKYITHOCTH ), TPEAIECCTBYIOIIETO TOAY IIPOBEICHUS HE3aBUCUMOM OIICHKH
kKadectBa. B cimywae, ecnu mH(bopMmanus 00 OOIIEH YUCICHHOCTH TOJydaTellel yclyr He pa3MellcHa Ha
opuIMaIHLHOM caiiTe OpraHM3alliy COUMAIBHON cdepbl, OHAa TMPEeNOCTAaBISAETCS OpraHU3aTOpy oOIpoca
[OJIy4aTesiell yCIyr COOTBETCTBYIOLIMM YIIOJIHOMOUYEHHBIM (pefiepanbHbIM OPraHOM HCIIOJHHUTENbHON BIIACTH,
OpraHaMy UCTIOJTHHUTEIBHOH BIacTH cy0bekToB Poccuiickoit deaepariun, opraHaMd MECTHOTO CaMOYTIPABICHUS
B COOTBETCTBUM C TOCYJApPCTBEHHOM M BEIOMCTBEHHON CTaTHCTHYECKOH OTYETHOCTHIO (MTOTOBBIE WM
[IpeaBapUTEIbHbIEC JaHHBIC).

Hngpopmayus 06 usmenenusx:  I[lynkm 4 usmenen ¢ 1 saueaps 2024 . - [Npuka3 Munumpyoa Poccuu om 27
oxkmsaops 2023 2. N 777H
Cwm. npedbidywyto pedakyuro

4. PexomeHayemblii 00beM BBHIOOPOYHON COBOKYIMHOCTH PECHOHACHTOB cocTaBisieT 40% or oOnema
reHepaJbHOM COBOKYITHOCTH, HO He Oonee 600 pecrioHAeHTOB B OJJHOM OpraHU3alHH.

PexomeHyemas 10J1s1 PECIIOHICHTOB, TOUIKAIINX ONPOCY depe3 OMULManbHbLIN CanT U ero cepBuc
"MOOMIIFHOE TPWIIOKEHHE Ui IpakganuHa', cocTaBisier He MeHee 20% oOT BBIOOPOYHON COBOKYHMHOCTHU
PECTIIOHCHTOB.

5. BeigBnenne W 0000IIEHHE MHEHHUS TOJNydYaTeNedl YCIyr PEeKOMEHIyeTcs MpPOBOJUTH B TOJ
MIPOBEICHNS HE3aBUCHMOM OIIEHKH KadecTBa IO aHKETe Ui OMpoca IoJIydaTesel yCIayr o KauecTBe YCIOBUH
OKa3aHWs YCIyT OpraHU3alMsIMH CONMAIBHON chepsl (namee - AHkeTa). PekomeHmyeMblii oOpa3er; AHKETHI
NpeAYCMOTPEH MPUIoKeHnem k Metoauke.

B AmnkeTy MOryT BHOCUTBbCA HM3MEHEHMs, HAIPABICHHbIC HAa KOHKPETH3aLUIO U (WIM) IOIOJIHEHHE
paHee c(hOpPMYIMPOBAaHHBIX BOIPOCOB, HEOOXOAWMBIE Ul OOECHEYeHHs NOCTIDKCHMS LEIM BBIBICHUS U
000011IeHNsI MHEHUS TTOJTydaTesIel yCiyr.

6. BriBIeHHE MHEHMs IOJydaTelled YCIyr MpOBOAUTCA B COOTBETCTBMHM C OKasaTendamu,
XapakTepU3YIOIMMH OOIIMe KpUTEPUH OLIEHKM KadecTBa YCIOBUH OKa3aHHA YCIyr OpraHu3alusMH
COLMANBHON c(epbl, YTBEPKIECHHBIMA HOPMAaTHBHBIMU NPABOBBIMU aKTaMH YIIOJIHOMOUYEHHBIX (eaepalbHBIX

OpraHOB HCIIOJNHHUTENBHOIH BIACTH B YCTaHOBJIEHHOH cdepe mesTenbHOCTH', MOPSOK pacdyera KOTOPBIX
YCTaHOBIJIEH MNPVKa3oM MuHucTepcTBa Tpyla U couuanbHou 3amuTsl Poccuiickoit @enepauuu ot 31 mas 2018
r. N 344n "O0 yrBepxaeHnu EnuHOTO MOpsAgKa pacdera MoKaszaTeliel, XapakTepH3YIOIMUX O0IIe KpUTEpHH
OLIEHKM KadyecTBa YCJIOBUI OKa3aHUSl YyCIOyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHBI 3J0pPOBbS,
00pa3oBaHMs, COLUAIBHOIO OOCTYXHMBaHUS W (QeJepalbHBIMH  YUPEXKACHUSIMH MEIUKO-COLHaIbHOM
skcmepTusbl”" (3apeructpupoBan MunHHCTepcTBOM foctuniuu Poccuiickoit @enepanuu 11 oktsadps 2018 1.,
peructpaunonssiii N 524009).

" Mpukas MunucrepcTBa KynbTypsl Poccuiickoit dexeparun ot 27 ampens 2018 r. N 599 "O6
YTBEP)KACHUH TOKa3aTeel, XapakTepU3yOIX O0Ie KPUTEPUH OLIEHKH KauyecTBa YCIOBUHM OKa3aHMS yCIyT
OpraHu3alrsIMH KyJIbTYpHl (3aperucTpupoBad MuHucTepcTBOM octulinu Poccuiickoit @enepanun 18 mas 2018
r., peructpannoHHsii N 51132); npuka3 MunuctepcTBa 3npaBooxpanenus Poccuiickoit @enepannu ot 4 mas
2018 . N 201 "OO0 yTBepXACHHWH ITOKa3aTEeJICH, XapaKTepU3YIOMHUX OOIINe KPUTEPUN OICHKH KadecTBa
YCIIOBUHM OKa3aHWsl yCIyT MEJULUMHCKUMH OPTaHU3alMsSIMH, B OTHOLICHWU KOTOPBIX MPOBOJUTCS HE3aBHCHUMAs
ormenka" (3apeructpupoBaH MuHnucrepcTBoM toctuimu Poccuiickoit ®eneparuum 23 mas 2018 1.,
peructpannonnsiii N 51156); npukas MunuctepcTBa o6pa3oBanusi U Hayku Poccuiickoit deneparnuu ot 5
nexaopss 2014 r. N 1547 "OO yTBepkIeHUM TOKa3aTeleil, XapaKTepU3ymIIUX OOIIHe KPUTEPUU OICHKH
KadyecTBa 00pa3oBaTEeNIbHON AEATEIFHOCTH OpPTaHU3alri, OCYIECTBISIIOIINX 00pa3oBaTeNbHyIO 1esTeIbHOCTD"
(3apeructpupoan MunucTepcTBOM toctuimu Poccuiickort @epepanun 2 despans 2015 r., perucTpaioHHbIH
N 35837); npukas MuHucTepcTBa Tpya M corpanbHOM 3amuTsl Poccuiickoit @eaepanuu ot 23 mas 2018 T.
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N 3171 "OO0 yTBepXKICHUHU IOKAa3aTeJIeH, XapaKTEPU3YIOUIMX OOIIHWE KPUTEPUH OICHKU KadecTBa YCJIOBHM
OKa3aHUs yCIyr OpraHM3alMsIMU  COIMAJIBLHOrO OOCHYXKHMBaHUS W  (eaepajbHBIMH  YUPEIKIACHUIMU
MEINKO-COIMATEHOM dKCIIepTH3bl" (3aperucTpupoBad MuHUCTEpCTBOM focTHIMH Poccuiickoit deneparuu 14
nroHs 2018 1., peructpanuoHubiii N 51346).

7. Y 1OBJIETBOPEHHOCTh MOJIyYaTeNIel yCIyTr YCIOBUSIMHU OKa3aHWs YCIyT OpTaHU3alUsIMU COLUaTbHON
cdepbl ompenensercs MO MOJOKUTEIFHBIM OTBETaM PECIOHJIEHTOB Ha BOIPOCH 00 YIOBIETBOPEHHOCTH
YCIIOBUSIMH OKa3aHUs YCIyT, CoJlepKaliuecs B AHKeTe.

8. [To uroram 000O0IIEHHUS NaHHBIX, TOTYYEHHBIX B XOJIe OMpOca Mmoiyvarenel yciyr, GopMHpYIOTCS
MIPEIJIONKEHUS TI0 YIYUIICHUIO KayecTBa YCJIOBHH OKa3aHHs YCIYT IO KaXKIO0W OpraHW3aIiuyl COIUATbHOW
cdepsl, B OTHOILICHUH KOTOPOH MPOBOAUTCS HE3aBUCHMasl OIICHKA KauecTBa.

Hupopmayus 06 usmenenusix:.  Memoouka oononnena nynkmom 9 ¢ 1 ausaps 2024 2. - [Npukas Munmpyoa
Poccuu om 27 oxmsabps 2023 o. N 777H

9. Coop u o0oOmeHre HHPOPMALMU O KauyecTBE YCIOBHUH OKa3aHUs YCIYr MOXKET MPOBOJUTHCS C
HCIIOJIb30BaHMEM CEPBUCOB ODULINASIBHOINO CanTa, BKiIroYas "MOOUIbLHOE PUIIOKEHHE A1 oreparopa’.

MpunoxeHune

K MeToguke BbIIBNeHUA N 0600LEeHU MHeHus
rpaxgaH o KauecTBe YCNTOBUI OKa3aHuA ycnyr
opraHusauusamm B ccpepe KynbTypbl, OXpPaHbl
300pOBbSA, 06pa3zoBaHUA, coLManbHOro
obcnyxuBaHua u cpegepanbHbIMU
yupexaeHnAMn MeguKko-coumaribHom
3KCNepTU3bl, YTBEPXKAEHHOMW NPUKasom
MuHTtpyaa Poccumn

oT 30 okTA6pA 2018 r. N 675H

PekomeHayembin o6pasel,

AHKeTa
JJIS OIpOoca ToJiyyaTteJieil yeJayr 0 KauecTBe YCJIOBHH OKa3aHUs YCJIYT
OpraHu3alusMU CONMAIBHOM cephl

YBakaeMblil y4aCTHHUK onpoca!

Onpoc IpoOBOAMTCS B LEASX BBIABJACHHS MHEHHS TPaKAaH O KAauyeCTBE YCJIOBUM OKa3aHUSA YCIIyT
OpraHu3alysIMU COIMATBHOW chepbl (KON, TEATPhl, MY3€U, KYJIbTYPHO-JAOCYTOBBIC IICHTPHI, OOJBHHIIBI,
MOJIMKJIMHUKY, OpTraHW3allii COIMAILHOTO OOCITY)KUBAHUS, JETCKUE CaJibl, OHOpPO MEIUKO-COIUALHOM
9KCIIEPTU3HI U IIPOYHE OPTaHU3AIHHN).

[MoxanyiicTa, OTBEThTE Ha BOMPOCHI aHKETHI. Ballie MHEHHE MO3BOJHUT YIIYYIIUTh PA0OTY OpraHu3aIuii
COLMAIBHON cephl U OBBICHTH KAYECTBO OKA3aHUS YCIYT HACCICHHIO.

Omnpoc npoBoAUTCS aHOHUMHO. Bamm (amumusi, UMs, OTYECTBO, KOHTAKTHbIE Tele(OHbl YKa3bIBaTh
HeOoO0s3aTEIBHO.

Kon¢puaeHnnanbHOCTh BBICKa3aHHOTO Bamu MHEHHS O KayecTBe YCJIOBHH OKazaHUS YCIyT
OpTraHU3alXsIMHU COLUANBHON Cephl rapaHTHPYETCH.

1. Tlpu mocemieHMu opraHu3anuy oOpamanich Td Bbl K WHQOpPMAIMH O €€ JACATCILHOCTH,
pasMeIIeHHOW Ha HH(POPMAITHOHHBIX CTEHIaX B MOMEIICHUSIX OPraHU3aIui?

Ha

Her (mepexon x Bornpocy 3)

2. Y10BreTBOpeHbI JIW BbI OTKPBITOCTHIO, MOTHOTON M JOCTYIMHOCTHIO HHPOPMAIMH O ACATEILHOCTH
OpraHM3allvy, Pa3MEIICHHON Ha MH(POPMAIIMOHHBIX CTECH/IAX B MIOMEIICHUY OpraHu3aIiu?
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Ha

Her

3. Ilomp3oBaych 1M BBl OPUITHANBHBIM CAaHTOM OpraHU3aIlli{, YTOOBI MOJYYUTh MHGOPMAIIUIO O €€
JesTeNbHOCTH?

Ha

Her (mrepexon x Bonpocy 5)

4. Y 1oBIeTBOPEHBI I BBl OTKPBITOCTHIO, TIOJTHOTOW M JOCTYITHOCTHIO MH(OPMAIUU O JEATEIbHOCTH
OpraHu3alyy, pa3MeIleHHON Ha ee OQHUUIMAIBFHOM caiiTe B MH(pOPMALUOHHO-TEICKOMMYHHKAIMOHHONW CETH
"UnTepuer"?

Ha

Her

5. CBoeBpemeHHO 11 Bam Oblia mpegocTaBieHa yciyra B OpraHu3aliy, B KOTOpyto Ber oOparuiucsk (B
COOTBCTCTBUM CO BPEMCHEM 3allMCH Ha IMPUEM K CIICHUAINCTY (KOHCy.]'IBTaHI/I}O), C ):[aTOI>'I rocrnurajan3danunuu
(IMarHOCTHYECKOTO HCCIENIOBAaHMA), CO CpPOKaMH, YCTAHOBJICHHBIMH WHAMBHIYaJbHOW MPOTpaMMOin

TIPEI0CTABIICHNUS COLMATBHBIX YCIYT, U mpodee)?’

Ja (ycnmyra npemocTaBiieHa CBOEBPEMEHHO WJIH paHee yCTaHOBJIEHHOTO CPOKa)

Her (ycnyra mpegocraBiena ¢ 0no3/1aHueM )

6. Y noBneTBOpeHs! J1u Bel KOM(OPTHOCTHIO YCIIOBUI TIPEOCTABICHUS YCIYyT B OPTaHU3aUH (HaIMIre
KOM(DOpPTHOW 30HBI OTABIXa (OKHIAHWS); HAIWYHE W TMOHATHOCTh HABWUTAIMM B TIOMENICHWH OpPTaHHU3AIlHU;
HaIW4ue W JOCTYITHOCTh TIUTHEBOW BOJBI B TIOMEIICHWW OpTraHHW3alli{; HaJWdue W JOCTYITHOCTh
CaHUTAPHO-TUTHEHUYECKUX TIOMEIICHWH B OpraHM3allid; YAOBIETBOPUTEIHHOE CAHUTAPHOE COCTOSIHUE
MTOMEIIEHUI OpraHu3alui; TPAHCIOPTHAS JTOCTYMHOCTh OPraHM3aluu (HaM4ue OOIIECTBEHHOTO TPAaHCIOPTA,
MApKOBKM); AOCTYIHOCTh 3alMCH Ha MOJYYEeHUE yCIyTH (1o TeaedoHy, Ha opUIHUAIEHOM CaliTe OpraHU3aluy,
nocpeacTBoM EMHOroO noprarna rocylapCTBEHHBIX M MYyHHLMNAIBHBIX YCIYT, MPU JUYHOM IOCCIICHUH B
perucTparype win y CelMaiiucTa OpraHu3alin) U Ipodne yciaoBus)?

Ha

Her

7. Nmeere nu Bel (wim awmo, mpeacTaBUTENEM KOTOpOro Bbl ABIsieTech) YCTaHOBJICHHYIO TPYIHITY
MHBAJIUIHOCTH?

Ha

Her (epexon x Bornpocy 9)

8. Y noBieTBopeHsI 1 BBl TOCTYITHOCTHIO TIPEOCTABICHUS YCIYT 71l HHBAJUIOB B OPTaHU3aIiH?

Ha

Her

9. VYnonerBopeHsl 71 Bbl H00pOXKENaTenbHOCTBI0 M BEXKIMBOCTBIO PAaOOTHHKOB OpTraHU3aINH,
o0ecreunBaoMX MNEepBUYHBIH KOHTAKT C TIOCETUTENsIMH M HUHQOpMuUpoBaHue 00 yciyrax mpH
HETNIOCPEACTBEHHOM OOpallleHu: B OpraHu3anuio (paOOTHHKH pPETHCTPaTyphl, CIOPaBOYHOH, MPHUEMHOTO
OTJICJICHUS, KACChI, MPUEMHON KOMUCCHY U TIPOYUE PAOOTHUKH)?

Ha

Her

10. YnmomnerBopeHsl 1 BBl IM0OpOXKETATETHHOCTHIO M BEXKJIMBOCTHIO PaOOTHUKOB OpTaHU3AIlHH,
o0ecrneunBaronIiNX HEITOCPEACTBEHHOE OKa3aHHe YCIYTH NPy OOpaIleHnH B OpTaHU3alnIo (Bpadu, COIMaIbHbIE
paboOTHHUKH, PabOTHHUKH, OCYIIECTBISIONIME ASKCIEPTHO-PEAOMINTAIIMOHHYIO THAarHOCTHKY, TMpenoaaBaTelly,
TpPEeHEPHI, HHCTPYKTOPHI, OMOIHOTEKApH, IKCKYPCOBOIBI M POUNe PaOOTHHUKH)?

Ha

Her

11. Tlomp3oBamuch 5 Bl  KakuMu-TMOO AWCTAaHIMOHHBIMH CIIOCOOAMH  B3aMMOJEHCTBUS €
opranmzanveil (teaedoH, >JIEKTPOHHAs MOYTa, SIEKTPOHHBIM cepBUC (popMa [UIA HOAAYH BIIEKTPOHHOTO
oOparieHus (Kajno0bl, MPEIJIOKEHH), TTOJlyYeHHE KOHCYJIbTalld 10 OKa3bIBaeMBbIM yciayram), paszen "Hacro
3a/1aBacMble BOIIPOCHI", aHKeTa JJI1 OIpoca TpaxaaH Ha caifTe u mpouue.)?

Ha

Her (nepexon k Boripocy 13)

12. YnosnetBopeHsl 1 Bbl 100pOKETaTeN HOCTHIO M BEKIMBOCTHIO PAOOTHHUKOB OpraHU3aAIlNH, C
KOTOPBIMU B3aUMOJIEHCTBOBAIM B TUCTAHIMOHHOHN (hopme (1o TenedoHy, Mo IEKTPOHHON TOYTe, C TIOMOIIHI0
JMIEKTPOHHBIX CEPBHCOB (U1l TOAAYU DIEKTPOHHOTO oOpamieHus (KaIoObl, TMPEeNIoXKEeHHs), MOTyUeHHS
KOHCYJBTAIIX TI0 OKa3bIBAEMBIM YCIIyTaM) B B MTPOYHX JAUCTAHIIMOHHBIX (hopmax)?

Ha

Her

13. TotoBbl 111 Bel pexoMeHA0BaTh JaHHYIO OPraHU3alMI0 POJACTBEHHHKAM M 3HAKOMBIM (MJIM MOTJIH
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Ol Bbl ee pekoMeH10BaTh, €Cii Obl ObliIa BO3MOXHOCThH BBIOOpA OpraHu3ariuu)?

Ja Hert

14. YpoBnerBopeHbl M Bbl OpraHu3alMOHHBIMH YCJIOBUSIMM HPEAOCTABICHUS YCIyr (rpaduxoM
pa0oThl opraHuzanuu (MOAPa3AeNCHNs, OTAEIBHBIX CHELUAINCTOB, EPUOJUYHOCTHIO MIPUXOAA COLHUAIBHOTO
paOOTHMKA Ha JOM M TPOYME); HaBUralueld BHYTPH OpraHU3alvy (Haaudue WHQPOPMAIMOHHBIX TaOIUueK,
yKa3zareJel, CHTHaIbHBIX TabJ0, HH(OMATOB U mpouee)?

Ha

Her

15. Y noBnerBopeHs! 11 BbI B 1€710M yCIOBUAMHU OKa3aHUs YCIIyT B OpraHU3alun’?

Ha

Her

16. Bamu npeyuioskeHus 10 yIy4IIeHHIO YCIOBHI OKa3aHUs YCIyT B JaHHON OpraHU3aIuu:

CoobmnTe, moXkanylcra, HEKOTOpBIE CBeIeHus O cebe:
17. Bamr mon
Myxckoit
Kenckuit
18. Bamr Bo3pact (YkaxuTe ckobko BaM momHBIX J1eT)

Baaronapum Bac 3a yuactue B onpoce!

3amoIHseTCsl OpraHu3aToOpPOM OIPOCa UM aHKETEPOM.
1. HazBaHne HaceIeHHOTO MMyHKTa, B KOTOPOM IIPOBEJECH OMPOC (HAHUILIUTE)

2. TlomHOE Ha3BaHWE OpTaHHW3AIIMH CONHAILHOW c(ephl, B KOTOPOH MPOBEACH OMPOC IOIydaTeNICH
yCIyT (HAIUIIIHATE)

' s noJryyaTelsiell ycIyr opraHu3aiuii B cepe oXpaHbl 3/I0pOBbs, COLUAIBHOTO OOCITYKUBaHHS U
(dhenepanbHBIX YUPEIKACHUN MEIUKO-COIIHAIHOM SKCIIEPTU3HI.
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