Mpuka3 MuHucTepcTBa npocseleHnst P® ot 13 mapta 2019 1. N 114 "O6 yTBEp)XOeHMUM NokasaTtenen,

Mpuka3 MuHuctepcTBa npocBeweHusa P® ot 13 mapTta 2019 r. N 114 "O6 yTBepxaeHun
nokasarernen, XxapakTepu3yHLmx obLmne KpuTepumn oLeHKM KayecTBa yCroBum
ocyuiecTBrneHus obpasoBaTeribHON AeATEeNIbHOCTU OpraHM3aLMaAMU, OCYLLEeCTBISALWUMU
obpa3oBaTenibHYI0 AeATeNIbHOCTb N0 OCHOBHbLIM 06 eo6pa3oBaTenbHbIM NporpamMmmam,
obGpasoBaTtenbHbIM NporpaMmmMmam cpeaHero npodgeccuoHanbLHOro o6pasoBaH1UA, OCHOBHbLIM
nporpamMmmam npoceccuoHanbLHOro ooy4yeHus, JOoNoNHUTENbHbLIM 00Leobpa3oBaTesibHbIM
nporpammam"”

B coorBerctBum ¢ nognyHktom 4.2.49 Tlonoxxkenuss o MuHHCTEpCcTBe HpocBenieHus Poccuiickoit
Oepepanuu, yTBEpKIeHHOTO NOCTaHoBreHeM [IpaBurensctBa Poccuiickoit @eneparuu ot 28 uronst 2018 T.
N 884 "O6 yrBepxknennn [lonoxxenns o MunucrepeTBe mpocsemnenus: Poccutickoit deaepannu u npu3HaHUU
YTPaTUBIIKMMU CHITy HEKOTOPBIX akToB lIpaBuTtenscrBa Poccuiickoit @eneparmu" (CobpaHue 3aKOHOAATENbCTBA
Poccutickoit @eneparuu, 2018, N 32, ct. 5343), npuka3biBaio:;

YTBepauTh TpuiIaraeMple MOKa3aTery, xapakTepu3ylolue o0Inue KPUTEPHH OIEHKH KadecTBa
YCIOBUH  OCYIIECTBIEHHS  OOpa30BaTelIbHOM  AEATEIIBHOCTH  OPraHU3alMsAMH,  OCYILECTBISIOIUMHU
00pa30BaTeNbHYIO JIEATENHHOCTh IO OCHOBHBIM 00IIe00pa3oBaTelbHBIM IpOrpaMMaM, 00pa30oBaTEIHHBIM
IporpaMMaM CpeAHEro MNpogecCHOHANBFHOIO 00pa30BaHMs, OCHOBHBIM HporpaMmaM Npo(hecCHOHAIBHOTO
00y4eHus1, JOMOJHUTEIBHBIM 0011e00pa30BaTEIbHBIM IPOrpaMMaM.

Munuctp 0O.10. Bacunsena

3apeructpupoBaHo B Muntocte PO 25 anpens 2019 r.
Perucrpanuonnsiii N 54499

MpunoxeHune

YTBEP>XXOEHbI

npukaszom MuHuctepcTBa

npocBeweHnsa Poccuinckon Pegepaumm
ot 13 mapta 2019 r. N 114

IMoka3aren,

XapaxkTepu3ywlue o01ue KPUTEPUN OlleHKU KAa4ecTBA YCJ0BHUIl 0CylLIeCTBJIeHNUsI 00pa3oBaTeabHO
JAesITeIbHOCTH OPraHu3alusiMi, OCYIECTBJSIIOIMMEI 00pa30BaTEIbHYIO 1eITeJILHOCTD 0 OCHOBHBIM
001eodpa3zoBaTeIbHBIM MPOrpaMMam, 00pa3oBaTeIbHbIM POrpaMMaM cpeHero NpodeccHoHAILHOI0
o0pa3oBaHusi, 0CHOBHBIM MporpaMMamM npodeccuoHaIbLHOr0 00y4eHus1, JOMOTHUTEIbHBIM
001eodpa3zoBaTeIbHBIM MPOrPaMMaM

I. loka3aTesin, XapaKTepu3y0LIKe OTKPHITOCTh U I0CTYIIHOCTh HH(opMauuu 00 OpraHu3anmu,
ocyuiecTBJIsIIONIel 00pa30BaTeIbHYIO 1eITeJIbHOCTh
(naJjiee - opraHu3aNnu)

N IToka3zaTenu
/1
1.1. CootBercTBUE WHGpOpPMAIMH O JEATCILHOCTH OpraHHW3allMH, Pa3MEIICeHHOW Ha OO0IIeJOCTYMHBIX

HOPMATHUBHBIMH ITPABOBBIMU AKTaAMMU:

- Ha THQOPMAITHOHHBIX CTCHIaX B TIOMEIIEHUH OPTaHU3aIlH;

(manee - caiit)'

MHQOPMAIMOHHBIX pecypcax, €e COJAepKaHUI0 U TOpAAKy (dopme) pasMelIeHUs, YCTaHOBJICHHBIM

- Ha o(HUUUAITBEHOM caiiTe opraHu3anuy B HHPOPMALUOHHO-TEIEKOMMYHHKaIUOHHON ceTn "MHTepHeT"

croco0ax o0paTHOM CBSI3U M B3aUMOJICHCTBHS C MOIyYaTeIIMH YCIIYT U UX (DYHKIIMOHHUPOBAHHE:
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- TenedoHa;

- 3JIGKTPOHHOM MOYTHI;
M0 OKa3bIBaeMBIM yCiIyram, pasnen "Hacto 3agaBaeMblie BOIPOCH");

OKa3aHu#d yCiIyr (HaHI/IT-II/IC AHKCTBI AJIA OIpocCa rpaXKJjaaH Uik TUIICPCCHIJIKU Ha Hee)

- DJICKTPOHHBIX CCPBHUCOB ((l)OpMa AJId moAavu 3JICKTPOHHOTO 06pa].LIeHI/I$I, IMNOJIY4YCHUC KOHCYJIbTalluU

- TEXHUYECKOM BO3MOXKHOCTH BBIPAXXCHUS I10JIyHaTCIIAMU O6pa3OBaTeJ'IBHLIX YCIyr MHCHHA O Ka4€CTBC

CTeHIax, Ha caiiTe (B % OT 00IIero yrcia onpolIeHHBIX HoTydaTeneil 00pa3oBaTeIbHbIX YCIIYT)

1.3. | Hons mnomyuareneil oO0pa3oBaTENIbHBIX YCIYT, YAOBJIECTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH U
JOCTYIMHOCTBIO MH(OpMAMKM O JAESTEIbHOCTH OpPraHM3alliH, pPa3MEIICHHOM Ha WH(QOPMALMOHHBIX

' Cratbsa 29 denepansroro 3akona ot 29 mexabps 2012 r. N 273-®3 "06 o6pasosanuu B Poccuiickoit
Oenepanun” (Cobpanne 3akoHOomaTenscTBa Poccmiickorr ®eneparnmu, 2012, N 53, cr. 7598; 2015, N 27,
ct. 3989), nocrtaHoBneHue IlpaButensctBa Poccuiickoii ®epeparyu or 10 wroms 2013 r. N 582 "OO6
YTBEPXKACHWU TPaBWJI pa3MemieHus Ha oQuUIUaIbHOM caiiTe 00pa3oBaTelNbHON OpraHu3alid B
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHONH ~ cetr "UHTepHer" w  OoOHOBiIeHMs  wHpOpManmu 00
oOpasoBarenbHol opranusanuun’ (CoOpanue 3akoHonatenscTBa Poccutickoit deneparum, 2013, N 29, c1. 3964;
2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, ct1. 5202).

II. IToka3aTenu, XapakTepusywuue KOM(pOPTHOCTH YCJI0BHUIi, B KOTOPBIX OCYILLIECTBJIsIEeTCS
o0pa3oBaTe/IbHAA eSITEIbHOCTD

N ITokazaTenu

/11

2.1. OOGecrieyeHre B OpraHu3alid KOM(OPTHBIX YCIOBUMN, B KOTOPHIX OCYIIECTBIISICTCS 00pa30BaTeIIbHAS
JIESITENLHOCTD:

- HAJIM4YKMEC 30HBI OTAbIXa (O)I(I/I,Z[aHI/IH);

- HAJIMYKUE U TIOHATHOCTb HaBUI'allUX BHYTPH OpraHu3aliu;

- HAJIMYUC U JOCTYITHOCTH MMUTHCBOM BOJIBI,

- HAJIMIUC U JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMemeHHﬁ;

- CAHUTApHOEC COCTOSAHUC TTOMEIICHHI opraHusanuu

2.2. | Honsa momyyareneil 00pa3oBaTelIbHBIX YCIYT, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHM, B KOTOPBIX

00pa30BaTeIbHBIX YCIYT)

OCYIIECTBIISETCS 00pa3oBaTenbHas NEATEeIPHOCTD (B % OT OOIIero 9uciia ONMpOIIEHHBIX MOTydYaTeneH

II1. HOKaSaTeJIH, XapaKkrTepu3yrmue 10CTYIMHOCTb oﬁpasoBaTeanOﬁ JACATECJIbHOCTH 1JIdd HHBAJINI0B

N ITokaszaTenu
/I
3.1. | ObGopynoBaHue TEPPUTOPUM, NPUIIETAIONICH K 3MaHUSIM OpPraHU3AlMHU, U TOMEHICHUH ¢ Yy4eToM

JOCTYITHOCTH 11 UHBAJIUIOB:
- 06opyaoBaHUE BXOAHBIX IPYMI NaHgycamMu (IIOABEMHBIMU IIaTGopMamu);
- HAJIM4KE BBIACTICHHBIX CTOSHOK ISl aBTOTPAHCIOPTHBIX CPEJCTB MHBAIUIOB,

- HAIM4HE aJIalITHPOBAHHBIX TU(PTOB, MOPYYHEH, PACITUPEHHBIX IBEPHBIX TPOEMOB;
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- HAJIMYUEC CMCHHBIX KPCCLI-KOJIACOK;

- HAINYHXEC CIICOUaJIbHO 060py210BaHHBIX CaHUTAPHO-TUTUCHUYCCKUX HOMCIIIGHI/Iﬁ B OpraHu3anuu

3.2. | ObOecnieyeHne B OpraHu3alud YCJIOBUH JIOCTYIHOCTH, TIIO3BOJISIFOIIMX HMHBAIUAaM IOJIy4aTh
o0pa3oBaTeibHbBIE YCIIYTH HApaBHE C IPYTHUMH:
- nyOaupoBaHKe )11 HHBAIMIOB 10 CIYXY U 3PSHHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALINH;
- nybnupoBaHHWe HaIMUCEH, 3HAKOB W HMHOM TEKCTOBOW W Tpaduueckoil MH(MOpMAIMU 3HAKAMH,
BBITIOJTHEHHBIMH Pelibe(hHO-TOYSUHBIM IIpudToM bpaiins;
- BO3MOXKHOCTh TPEIOCTaBJICHUS MHBAJIUIAM IO CIyXy (CIyXy W 3PEHHIO) YCIYT CYpAOINEpeBOAUHKA
(TrdaocypronepeBOTINKA);
- aJIbTEPHATUBHOM BEPCUU caliTa OpraHu3anuy ik HHBAJIHIOB MO 3PCHUIO;
- TOMOINb, OKa3biBacMasi paOOTHHKAMHM OpTaHW3alli{, NPOIICAIIMMU HEO00X0auMoe oO0ydeHue
(MHCTPYKTUPOBAHKUE), 1O COMPOBOXICHUIO HHBAIM/IOB B MOMELICHUH OPTaHU3AIINN;
- BO3MOXKHOCTb MPEJOCTABIICHUS 00Pa30BaTENLHBIX YCIYT B AUCTAHIIMOHHOM PEXUME WK Ha JIOMY

3.3. | Jons monywareneit oOpa3oBaTeibHBIX YCIYT, YIOBJICTBOPECHHBIX JOCTYITHOCTHIO OOpa30BaTEIbHBIX

yCIyT AJ1s1 MHBAIUIOB (B % OT 0Oluero umcia ONpOIISHHBIX MOTydaTenell 0Opa3oBaTeNbHBIX YCIyT -
WHBAJIN]IOB)

Iv. HOKa3aTeHH, Xapakrepu3lyrumue ﬂOﬁpO)KeﬂaTeJILHOCTb, BCIKJINBOCTH paﬁOTHI/lKOB opraHm3aunuvuu

N Iloka3arenu

/o

4.1. | Jomst momydatenei  oOpa3oOBAaTENBbHBIX  YCIYT,  YIOBJIETBOPEHHBIX  JOOPOXKEIATEIHLHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB OpPTaHM3AINH, 00ECIIEYNBAIOIINX MTEPBUYHBIA KOHTAKT U HH()OPMHUPOBaHNE
moyrydaTenss oO0pa3oBaTeNbHOW YCIYTH TPH HEMOCPEACTBEHHOM OOpameHHH B OpraHU3aINio
(mampumep, paOOTHUKM NPUEMHONW KOMHCCHHM, CEKpeTapHuara, yueOHoi yactu) (B % ot olmero uucna
OTIPOIIIEHHBIX MOTydaTeNell 00pa30BaTENbHBIX YCIYT)

4.2. | dons momyuaTeneid  oOpa3oBaTeNbHBIX  YCIYT,  yIOBIETBOPEHHBIX  JTOOPOKENATENTBHOCTHIO,
BEXKJIMBOCTHIO  Pa0OTHHKOB  OpraHW3allid, OOCCICUMBAIOIINX  HEMOCPEJCTBEHHOE  OKa3aHHe
00pa3oBaTeIbHON YCIyTH MPH OOpaIlleHNH B OPTaHU3aIMIo (HalpuMep, MpernojaBareiy, BOCIUTATEIH,
TPEHEPHI, HHCTPYKTOPHI) (B % OT 00IIIeTo Yrciia OMpoIIeHHBIX MoJyJaTelieit 00pa3oBaTEIbHBIX YCIYT)

43. |Homs momyuaTtenmedi  oOpa3oBaTENBHBIX  YCIYT,  YJIOBIETBOPEHHBIX  JOOPOKEIATEIHHOCTHIO,

BEXJIMBOCTHIO pAOOTHUKOB OPTraHU3alU NPU UCTIOIB30BaHUN JUCTAHIMOHHBIX ()OPM B3aMMOJCHCTBHUS
(B % ot 0011Iero yrcia OnpoLIeHHbIX Nody4aTeneil 00pa3oBaTeIbHbIX YCIIYT)

V. HOKaBaTe.III/I, Xapakrepu3yrumue yioBJICTBOPECHHOCTD YCJIOBUAMHU OCYILIIECTBJICHUSA 06pa30BaTe.II])HOI‘/'I

JCATCJIbHOCTH opranmaunifl

N ITokaszarenu

/m

5.1. | Jlons momydarenei 0Opa30BaTENIbHBIX YCIYT, KOTOpPbIE TOTOBbI PEKOMEHIOBATh OpPraHH3AIMIO
POICTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHJ0BaTh, €ciM Obl ObUIa BO3MOXKHOCTH BBIOOpA
opranmu3anun) (B % oT 00IIero 4uciia OMpOIICHHBIX IMOTy4YaTeNIe 00pa30BaTeIbHBIX YCIYT)

5.2. | Jons momydareneld oOpa3oBaTENbHBIX YCIYT, YIIOBJIETBOPEHHBIX yI00CTBOM Tpaduka padoThI
opranmuzanuu (B % OT OOIIEro Yncia ONpoNIeHHBIX MOTydaTeNiel 00pa30BaTEbHbIX YCIYT)

5.3. | Homsa moimydareneit oOpa3oBaTENBHBIX YCIYT, YAOBICTBOPCHHBIX B II€JIOM YCIIOBHUSMH OKAa3aHHS

00pa30BaTeIbHBIX YCIYT B OpraHu3aui (B % o1 00IIero ymcia OMpoIeHHbIX TOoIydaTee yciyr)
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